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Company: Shenzhen Wuhao Electronic Inteligent Technology Co., Ltd
Address: 308,3/F.Building C,No.663 Bulong Road, Datapu Community, Bantian Street,Longgang 
                 Dist, Shenzhen

IF YOU HAVE ANY PROBLEM,Please contact the KOTLIE brand through Amazon or contact the 
following after-sales customer service

Business Name: Woksea Technologie Deutschland GmbH
E-mail: wckseaeu@gmail.com
TelFax: +499122 9835684
Contact Person: Mao
Zip Code: 91126
Business Address: berlichingen str.9 Schwabach Deutschland

Business Name: ERMENEGILDO SMART LIMITED
Business Address: 6 PROSPECT WAY ROYAL OAK INDUSTRIAL ESTATE
                                  DAVENTRY NORTHAMPTONSHIRE UNITED KINGDOM 
                                  NIN11 BPL
Contact Person: Mhai Lambert
Tel/Fax: 00442037697376
E-mail:1948mihai@gmail.com

After-Service E-mail:Support@ikotlie.com



KOTLIE Product Warranty Card

Thank you for choosing our products, this product since the date of sale to calculate 
the warranty period.
In the product warranty period, where installed and used in accordance with the 
product instruction manual, in the normal environment, under the conditions of use, 
the machine malfunctions, can be based on the warranty card to enjoy the free repair 
service, the warranty card please keep the user properly.

Warranty Card

Customer Name

Address

Email

Order No.

Country

Purchase Time

User Signature

Telephone Number

Product Model

1. The item can be returned or exchanged directly on Amazon if it meets the 
Amazon platform policy since it was sold.

2. Goods from the date of sale of 1 year free warranty, lifetime after-sales service.
3. All human damage, self dismantling and other improper behaviours are not 

covered by the warranty.
4. Provide this card when warranty. Please do not alter it at will.     

Warranty terms


